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Dear Shri

Kindly find enclosed a'Notice to show cause' received indicating the amount of
penalty levied for quarter ending March 2Ol3 from TRAI for not meeting the
benchmarks of the Quality of Service (QoS) parameters.

As you already know, TRAI has imposed penalty of Rs.SO,OOO/- for every QoS
parameter benchmark not met. It is generally observed that Circles in the North
Zone are invariably meeting the benchmarks for all the QoS parameters and are
not getting penalty. The South 7-one circles are not meeting the parameter and
they are getting penalty. Tamilnadu Circle is getting penalty of Rs.2.5 lacs for
not meeting 5 parameters out of 6.

a) Service provisioning percentage within 15 days - Why are you keeping for
15 days? Don't keep anything pending. Use intelligence please. It is easy
and can be lOO% as it is met in all Circles of the country except 8 circles.
If not followed in your SSA, warning letter will be issued and recovery of
Rs.50,000 will also be made.

b) Percentage of fault repaired for next working day - Except 9 Circles, all
are meeting this target in BSNL. Tamilnadu Circle is not meeting. Target
is 907o, but Tamilnadu Circle is achieving only 72.60/o. It can easily be
-done, as 1O7o leverage is already given. Please ensure completion of
faults on SMS and input in CDR. Close coordination is required. If not
done, penalty per quarter of Rs.50,000 will be recovered.

c) Percentage of faults repaired in 3 working days is 99o/o target -- Tamilnadu Circle achieving 84.8% and getting penalty of Rs.50,000. As
explained above in (b), action may be taken. Here also, 9 Circles only are

r 'getting penalty.

d) TCBH target is 79o/o - Tamilnadu Circle has 14 links and penalty of
Rs.50,000.

e) Packet loss target is <L%o - Tastilnadu Circle has l.Ioh and gets penalty
of Rs.SO,OOO. In all India, 12 Circles are getting the penalty.
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You may. contact and interact with your North Zone Circle counterparts to
ascertain the methodologies followed by them and adopt the same in your SSA
so that the benchmarks for the QoS parameters are met and penalty is avoided.

As instructed in Corporate Office letter No.8-2 L-2-L2-PHM dated 3.7.13, please
taken necessary action immediately.

With best wishes,
Yours sincerely,

Encl: as above.

Shri

[Mohammed Ash

All Heads of SSAs in
Tamilnadu Telecom Circle.
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NOTTCE TO SflOW CAUSE

subJect: show cause notice to Mls Bharat sanchar l{igarn Limited for
\ failure to meet the beachmarks flor tlre euitity of servlce
L parameters for Broadband under regrrlation 3 of the erallty of- service of Eroadband sendce Regulations zeg6 {11 of 2906l.

whereas ti:e Teiecom Regulatory Authority of India {hereinafter
relbrred to as the Authority) estabiished under sub-secti*n {1} of section S of
the Telecorn Reguiatory Authority of India Act, L997 pa *f LgqTt fhereinafter
referred to as TRAI Acl] has been entrrrsted with discharge af certarn
fuirctions. inter aiia, to ensure the eompiiance of the terrss and eonditions of
the licence. regulate the telecommunicatisns ser.'ices, prolect the intereets
of consumers of the teiecom seetor; ensure technieal eanrpatibility and
effective inter-connection between different serv:ice praviders; 1a3r-dor'rn the
stanciards of qualifl' of sen'ice to be plovided by tbe serdce pror.iders anci
ensure the quality of service and conduct the periodicai survey af srich
sen'ice provided by rhe service providers so as to proteft interest cf the
consumcrs of teiecomnrunications service;

'2, Ancl rvhereas, in exercise sf the power conferred upon ir under section
36, read lr,ilh srib-clauses (i) and {vj of clause {b} cf sub-secticn {11 of cectior"i
li, of the'feiecom Regulatory Authority of India Act, nq7Q4 at 19971. tlie
Telecom Regula.tory Authorit-t of Indie herei:y issued thc Quaiity of Service of
Br-'radbanci Service (Amendmentl Regr.rlations. 2012 t28 of 2AI2l lo amenci
the Quality of Service of Broadl:and Service Regulations 2OA6 {11 af 2OA6t.

3. And q,hereas regulation 3 of rhe regulations provides that €v€ry
Eroadband sen'ice provider shall rneet the Quaiity af Service benchmarks for
Errradband senice in respect of each pararneter specilied under the naid
regrilations:

4, And rvhereas regulatron 4 of the said Regulations pr*vides thar fhe
$erurce prauider *hall sub_m:l_t\S p*fJanqtl;g manitoring repan ?4.tlze_.Q,p$
hench rnark for all tGji)lat;rei:;r i;;{t16*frfiat to bE pieseir;a'ea by *te
Authority orl_j;_g11.ga!gl{g-_g.qgis,ending 3Le, March, SQrn .!Ltne, 3}th September
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5' And w'hereas the details of compliance reports af different para,11etsrg
crf Broadband $ervice submitted w *j s Bharat'sio*t 

", tsrgam Limited forits variaus ser-v{ce areas. the periodicity af submissiori of 
"o*pliurr.ureports, the reference nunnber and date of iubmission of *o*pri*.r"i-il-

is indicated as unrier:

Reference N6, Date of submiision

48.5.2A13

7. ,q,nd whereas reguiation 3A of the reguladans provides far imposition oflinancial disincentive on the Broadband Service pioviders for their tailure to
meet the Quali4' of service benchr:nark and readi as under :-

(3.4. consequenees tor faflure af Broadhqnd seniee provldcre tomeet the QuaVts of serwlce banchmdrks.- {i) If a "iu*" prauid*r
prouiding Broadband service fails to meet ttue benelTmsrk'o1 gis
pararneter specified. under seial number $) to {v#i} of regutation'{el, tt
shali, uithout prejudice to th-e terrrls and conditions ay its*Iieence,'ui inu
Aci or ntles ar regulations or orders m&d.e, or clirectiane issueri,
thereunder, be tiable ta pclu an amount, bg wag af financiatdislncen{ir.,e. not exceed.ing rupe.es fift.y thousancl per pararnete, and in
case of second or subseq'tent such cantrauentian,-to pa! aft aftwunt not
exceedittg rupees one lakh per porameter far *a*h coritrauention, as tlw
Autltoitg mag, bg order, direct:

Provided that no order for payment of anv amount by way sf iinancial
disincentive shall be made by the Authority unless the service
provider providing broadband service has been given a reasonable
opportunity of representing against the contravention of the regulation- observed l:y the Authority,

(21 If the compliance repart fumished bg a seruice prouider prouiding
broad.band seruice for Qos parameters specified under *erial number i
fo uiii uncLer regulation 3 is /alse and wlticlt such seruice prouider
knorus ar belieues to be false or does not belieue to be true, tt shall,
withaut prejudiee ta tlze terms and conditions of its license, or tlte Act ar

. ntles or regulations or order made, or, direction issued thereund"er, be
Liable tCI pe4t an amount, bg wag of financial disincentiu€, not exceeding
rup€{?s ten lakh per perameter for whieh such false report has been
f.irnished.

Provid.ed that na order for payment af any amount by wcty of fi.nancial
disincentiue shalt be made bg the Authonty unless the aeruiee prouid.er

t
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prouiding broad"band service has been giuen e reawnabte opportunity
of representitzg against the contrauention af tlw iegutcttion obserued bg
the Auth ity.
(3) Ihe amount pugable bg way of financial d,isineentiue under tltese
regulations shttll be remitted to. sueh head of aceilunt as mag be
specffieef by the Autharttg.'";

8. And whereas the details of financial {isincentive pa;rable by tttls
tharat Sanchar Nigam Limited for its failure ia meet rte gul&ty of Ser-vice
benchmark are cslntained in Annexure II;

9. Now, therefore, M/s Bharat $anchar l{igam Limited,, being senrice
provider, is herebl' required to sho*'cause witldn fiJteen da;rs from the date
of receipt of this noLice as to why appropriate action under the provisions of
the regulation 3A of the Qualiry of Service sf Broadband Service
{Amendment} Regulations, 2an PB of 2o121should not be initiaied against
them for their failure to meet Quality of Service benchmarks speciiied under
regulation 3, and in case no written stafement cf explanatian is received
within the time so allowed, the matter '*t11 proceed sdth the presumption
lhat M/s Bharat $anchar Higam Llmited has nsthing lo offer in their
deiense.

,, 11
'-!

{A Rabert J Rari}
Advidor {CA & QoSi

To

Shri R K Upadhyav
Chairman & Managing Director,
Room No. 301, Bharat SancharBhawan,
H C Malhur Lane, Janpath,
Neu' Deitri- 1 10001.
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4. Therefore. it is requested to bcstow lour personal etfihn oodr n# tmuE *nF'E

actirrns: 
^-Liawm€ilt of TRAI Benchmarlis, *hich resulted

i. Responsibilities ma1'be fixed hr the non-achievernEnt e

irrto trnancial PenaltY on BSNL

ii. ffi:::-":-:"::,il;;;*" for i'provenrent in Brsadband Qos rvhich posirivel;- r'ulnls

the.r.rlAl be'ch'rarks ta avoid perralties from To^1 in furrre'

A* ec,io',"0-,,':],:'-::"lji:ilffi;;ffi;;;;*' 
ornci-ms€'rng'r'rilAl lrencbmark rvhich red

-- pd:]\:l fnav be furnighed al E-rnaii-

:l"X::"--H:::i:''"i::il"'::l'1"'"'o^' 
on Bsr"L $a)' be rurnished al E-rnaii-

.'.. ^.a1^2.,.r-fizl\6132 wilhin next 3 rorhing da5:

ll-,,-,'rr'u"; ;t $n-nfi$66123136132 
wilhin next 3 rorhing da's

po*itivel-}* so tlrrrt cllse ctlll ltc taken with TILA'I'
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